Ryan Brothers Ambulance

Lake Mills EMS Monthly Report

To: City Manager and Community Leadership

Report for the Month of: April 2026

Number of Requests for Service: 62

e City of Lake Mills = 40
e Town of Aztalan =2

e Town of Lake Mills = 14
e Town of Oakland =5

e Other=1

Number of Transports Completed: 37

Average Page to En Route Time:

Response Required Actual Response Parameter Met Variance/Outlier

3 minutes 1 minute 29 sec V Exceeded None

Public Events/Standbys/Participation: LMFD Spaghetti Dinner. Service Director Cody Letson
and Director of Operations Tom Pasch attended Town of Oakland Annual meeting. Meeting
between RBA leadership and City of Lake Mills Leadership

Training Events: Several Ryan Brothers staff participated in Active Shooter Training alongside
Lake Mills Police and Lake Mills Fire Department members to ensure preparedness.

Notable Calls/Events: Ryan Brothers has purchased a new video laryngoscope, the glidescope
2, which has been placed into service on the Lake Mills ambulance. This item is a portable video
screen used for helping place an advanced airway in a patient. Ryan Brothers has also
purchased 4 new pagers which have been placed into service to replace previous aging pagers.



Station Issues: HVAC/Temperature issue appears to be resolved

Quality of Care Inquiries: Call with operational inquiry, information provided by Service
Director Cody Letson

Questions/Comments: A steady month, crews enjoyed several opportunities throughout the
month to train with other emergency responders in the Lake Mills Community.



